
POLICY AND VALUES STATEMENT ON SUSTAINABLE EVENTS 
 
We, at WhiteRhino, are commi/ed to planning and implemen4ng events by by embracing 
the principles of sustainable development, stewardship, inclusivity, integrity, and 
transparency. We aim to create sustainable events, minimising our environmental footprint 
and maximising posi4ve social and economic outcomes. We align our prac4ces with the ISO 
20121 standard to ensure the highest level of sustainability in our events. 
To achieve these goals, the Principles and Values, that are priori4es for the company in all 
processes involved with events, are:  
1) Sustainable development: 
We promote sustainable development by integra4ng environmental, social and economic 
prac4ces into every aspect of the planning and execu4on of our events. Through innova4ve 
solu4ons we aim to reduce waste, conserve resources and promote sustainable 
consump4on. 
2) Stewardship: 
We ac4vely promote inclusivity, fostering an environment where everyone feels welcome 
and valued. Our events are designed to meet diverse needs and preferences, ensuring equal 
par4cipa4on for all par4cipants. All par4es involved in events and their requirements and 
interests are taken into account in the planning and implementa4on of events, and their 
informa4on is a priority.  
3) Integrity: 
We uphold the highest ethical standards, ensuring honesty, fairness and accountability in all 
our ac4vi4es. We are transparent in our prac4ces, engagements with stakeholders and 
partners, and decision-making processes. Our clients and partners can trust us to deliver 
events that align with their values and expecta4ons. We are also opposed to any prac4ce 
involving corrup4on, bribery and any kind of unfair dealings. 
4) Transparency: 
We believe in transparent communica4on with our customers, partners and stakeholders. 
We openly share informa4on about our sustainability ini4a4ves, performance and 
challenges. Through clear and honest repor4ng, we demonstrate our commitment to 
con4nuous improvement and accountability by encouraging feedback and collabora4on 
from all stakeholders 
5) Respect for the environment 
We are commi/ed to conserving natural resources, mi4ga4ng the impact of our events and 
to consistent/con4nuous efforts to reduce to the greatest extent possible the impact on the 
environment from the company's ac4vi4es.  
6) Opera4ng in Safety for all (visitors, guests, residents, staff, disabled, etc.) 
7) Respect for the Community: 
We respect the community as a whole by making every effort to not disturb local residents, 
to enhance the local economy, etc. 
 
In the above context, the company has developed, maintains and con4nuously improves a 
Sustainability System for the events it implements, aiming to fully sa4sfy the requirements 
of the Stakeholders, to offer high quality and safe events to the par4cipants and to ensure 
sustainability for future genera4ons. The company's management has defined specific key 
event sustainability objec4ves, which are reviewed regularly and which aim to: 
• Ensuring health and safety for all those involved in the System. 



• To the respect and sa4sfac4on of the community.
• The respect and sa4sfac4on of all those involved in the System and the sa4sfac4on of all 

stakeholders. 
• The integrity and transparency of its transac4ons 
• The promo4on of par4cipa4on 
• Ensuring the smooth flow of the supply chain.  
• Comply with legisla4on. 

 
To implement the Sustainability Event Policy, the company has set up implementa4on 
mechanisms for the following: 
• Real and effec4ve implementa4on of a Event Sustainability Management System in the 

framework of the EN ISO 20121:2012 Standard. 
• Every employee is responsible for the quality of his/her work. 
• All employees are fully informed about the Event Sustainability Management System 

and take care of its implementa4on, under the supervision and guidance of the Event 
Sustainability Manager. 

• The Agency shall provide all necessary means (resources, training) to achieve the 
objec4ves. 

• All ac4ons that may affect the achievement of the Objec4ves are planned and 
implemented in accordance with the established Procedures, which have been 
developed based on the process approach of the Event Sustainability Management 
System. 

• All audit data are analysed and used as part of a con4nuous effort to improve the Event 
Sustainability Management System. 

• The Event Sustainability Manager has the authority and organisa4onal independence to 
ensure that the Organisa4on's Event Sustainability Management System operates and is 
maintained in accordance with the ISO 20121:2012 Standard. 
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